
Caesars Sportsbook – U.S. “Bet & Get” Promotion 

Cavs Gift Card Promotion at Caesars Sportsbook at Rocket Mortgage FieldHouse 

Terms and Conditions 
_____________________________________________________________________________________ 

 

PROMOTION OVERVIEW: These terms and conditions govern the Cavs Gift Card Promotion at 

Caesars Sportsbook at Rocket Mortgage FieldHouse Promotion (the “Promotion”) where Caesars 

Sportsbook players can receive one (1) $20 Cavaliers Store Gift Card when they make a qualifying wager 

of $50 at Caesars Sportsbook at Rocket Mortgage FieldHouse. This promotion is offered by American 

Wagering, Inc. (“Caesars”). 

 

The promotion’s details will be disclosed in the offer materials for the promotion, which may include, the 

Caesars Sportsbook promotions page, a registered player’s personalized promotions webpage, and/or 

emails or other communications sent directly to a player (collectively, the “Promotion Offer Materials”). 

 

The promotion starts and ends on the dates/times set forth in the Promotion Offer Materials (the “Promotion 

Period”). For this specific offer, the promotion is valid when Caesars Sportsbook at Rocket Mortgage 

FieldHouse is open from 11:00 AM – 11:00 PM local time, or while supplies last, from Saturday, April 20, 

2024, to Friday, June 14, 2024. 

 

ELIGIBILITY: 

1. To be eligible for this promotion, you must: 

a. Be 21 years of age or older;  

b. Be physically present at Caesars Sportsbook at Rocket Mortgage FieldHouse while wagering; and 

c. Remain in good standing during the entire Promotion Period. 

2. Void in Canada and where prohibited by law. 

3. Other eligibility requirements may be communicated in the Promotion Offer Materials. 

4. The following individuals are not eligible for any promotions: 

a. Individuals who are excluded from online wagering, including through a government program, at 

Caesars’ discretion, or by their own request; and 

b. Individuals who are enrolled in the state Voluntary Exclusion Program (VEP), or are self-excluded 

through a retail Sportsbook on the Caesars prohibited list; and  

c. Individuals who are prohibited from participating by any applicable law. 

d. Individuals who are employed by Caesars Digital. 
 

HOW TO PARTICIPATE: 

5. Participants must place one wager of at least $50.00 at the ticket counters at Caesars Sportsbook at Rocket 

Mortgage FieldHouse during the Promotion Period to qualify the Patron for this Promotion 

(“Qualifying Wager”). 

6. Once the Qualifying Wager is placed and verified, the ticket writer helping the Participant will hand the 

Participant a $20 Cavs Store Gift Card. 

7. The Qualifying Wager must be placed during the Promotion Period. 

8. This promotion will be valid during the Promotion Period while supplies last. 

9. The prizes available is:  

a. $20 Cavs Store Gift Card (ARV: $20) 

ADDITIONAL TERMS AND CONDITIONS 

 

10. All references to sums of money in the Promotion Offer Materials are in United States currency.   



11. This promotion may not be combined with any other offers or promotions. For purposes of these terms 

and conditions, the “Promotion Entities” means Caesars, Caesars’ parent and each of Caesars’ affiliated 

and subsidiary companies, along with each of their respective officers, directors, shareholders, 

members, employees, and agents. 

12. The Promotion Entities are not responsible for typos or other errors, whether technical or human. Typos 

or other errors void all applicable winnings. 

13. All decisions regarding the interpretation of these terms and conditions for this promotion, including 

eligibility or disqualification decisions, lie solely with Caesars whose decisions are final and binding. 

14. Promotion is subject to all applicable laws and regulations, including gaming regulations, and all aspects 

of the promotion are subject to the approval of appropriate regulatory authorities, when required. Void 

where prohibited or restricted by law. 

15. Eligible Patrons may opt out of this Promotion by contacting Caesars Customer Support. 

16. Caesars may disqualify any person for fraud, dishonesty, violation of these terms and conditions, or any 

other misconduct, whether or not related to this promotion. Caesars retains the right to disqualify any 

accountholder engaging in any conduct deemed inappropriate, disruptive, or unsportsmanlike as 

determined at the Caesars’ sole discretion. 

17. Participants who engage in fraudulent activity, bonus abuse or other inappropriate play, as determined 

solely by Caesars, may have their Bonus Bet(s) or Profit Boost(s) voided, winnings voided or withheld, 

be excluded from future promotional offerings, and/or have their Caesars Sportsbook account(s) 

permanently locked at the discretion of Caesars. These prohibited activities include, but are not limited 

to: 

a. Wagering on both sides of a line on an individual game; or 

b. Multiple/grouped accounts linked by device/static IP/cashier/location and betting 

exploitatively. 

18. Any attempt by any person to deliberately damage or undermine the legitimate operation of a promotion 

may be a violation of criminal and civil laws and, should such an attempt be made, Caesars reserves 

the right to seek damages from any such person to the fullest extent of the law. 

19. Players are solely responsible for all taxes, expenses, costs or fees associated with acceptance and/or 

use of any award hereunder. Caesars shall have the right, but not the obligation, to make any deductions 

and withholdings from winnings that Caesars deems necessary or desirable under applicable tax laws, 

rules, regulations, codes or ordinances. 

20. Caesars is not responsible for lost, late, mutilated, or illegible entries; electronic transmission errors or 

delays resulting in omission, interruption, deletion, defect, delay in operations or transmission, theft or 

destruction or unauthorized access to or alterations of entry materials; technical, hardware, software, or 

telephone failures or malfunctions of any kind, lost or unavailable connections; fraud; incomplete, 

garbled, or delayed computer transmissions, whether caused by Caesars, users, or by any of the 

equipment or programming associated with or utilized in the promotion or by any technical or human 

error which may occur in the processing of submissions which may limit, restrict, or prevent a person’s 

ability to participate in the promotion. 

21. Except as prohibited by law, Caesars reserves the right to cancel, terminate, modify, reschedule or 

suspend the promotion at any time, subject to any required regulatory approval, if Caesars determines, 

in its sole discretion, that the promotion is not capable of running as planned for any reason, including, 

without limitation, as a result of infection by computer virus, bugs, tampering, unauthorized 

intervention, fraud, technical failures, or any other causes within or beyond the control of Caesars which 

corrupt or affect the administration, security, fairness, integrity, or proper conduct of this promotion.  

22. By participating in this promotion, you agree on behalf of yourself and your heirs, executors, and 

administrators (a) to release and hold harmless, to the extent permitted by applicable law, the Promotion 

Entities and each of their respective officers, directors, shareholders, members, employees and agents 

(collectively, the “Released Parties”) from any liability, illness, injury, death, loss, litigation, or damage 



that may occur, directly or indirectly, whether caused by negligence or not, from your participation in 

the promotion; and (b) to be bound by these terms and conditions and to waive any right to claim any 

ambiguity or error therein or in the promotion itself, and to be bound by all decisions of Caesars, which 

are binding and final. 

23. Records related to the promotion will be retained for recordkeeping purposes in accordance with local 

legal and regulatory requirements. 

24. Any personal information collected from you in connection with this promotion will be handled in 

accordance with the Caesars Privacy Policy. 

25. For questions or any other information regarding any promotion, contact Customer Support at 

(855) 474-0606. 

26. The Caesars Accounting Department will review the Patron Account Adjustment report for Rewards 

Credit adjustments in accordance with Ohio Casino Control Commission Sports Wagering Code 3775-

16-03 (F). 

27. Any questions or disputes concerning the interpretation of these rules or situations not covered by these 

rules will be resolved by Caesars Management and that decision shall be final and binding on all 

Participants.  If the Participant is not satisfied with the results of Caesars’ decision, the Participant will 

have the option to seek resolution with the Ohio Casino Control Commission. 

28. This Promotion is being conducted in accordance with Ohio Casino Control Commission Sports 

Wagering Rule 3775.16.09. 

29. Must be 21 or older to gamble. Know When To Stop Before You Start.® Gambling problem? Call 1-

800-GAMBLER or visit org.ohio.gov. 

 

 

https://www.williamhill.com/us/privacy-policy/

